Butler, David

25256 2

From:
Sent:
To:

Cc:
Subject:

Jack:

Butler, David

Thursday, September 18, 2014 11:08 AM

‘jack pringle@arlaw.com’; joehayden@allstate.com’; Bateman, Andrew; Hammonds,
Lessie; 'resolution@vonagebusiness.com’; ‘bettye j.willis@windstream.com’
Schmieding, Janice; Matthews, Judy

DN 2014-340-C - Hayden v. Windstream and Vonage

We are in receipt of your September 17, 2014 letter, requesting a 30 day extension of time to respond to the complaint
in this Docket on behalf of Windstream. | see that ORS does not object to the extension. | see that Vonage has not made
an appearance. However, what is Mr. Hayden’s position on the request for extension? | see that Mr. Hayden was served
by mail with a copy of your request. Mr. Hayden can respond, “copying all,” if he wishes to do so. Or, | will accept a
response from any party who knows the answer.

Thanks,
David Butler

Standing Hearing Officer

Public Service Commission of South Carolina



Butler, David

From: Hayden, Joe <JOSEPHHAYDEN@ALLSTATE.COM>

Sent: Thursday, September 18, 2014 11:.09 AM

To: Butler, David

Subject: Automatic reply: DN 2014-340-C - Hayden v. Windstream and Vonage

I will be out of the office on vacation and returning on Monday, Sep 22d. I will have limited access to
email. For immediate assistance, Office Staff can assist you or if after hours, call Allstate's national helpline at
1-800-255-7828.



Butler, David
From:

Sent:

To:

Cc:

Subject:

Jack:

Butler, David

Thursday, September 18, 2014 11:41 AM

jack.pringle@arlaw.com'’; ‘joehayden@allstate.com’; Bateman, Andrew, Hammonds,
Lessie; 'resolution@vonagebusiness.com’; 'bettye j.willis@windstream.com’
Schmieding, Janice; Matthews, Judy

Hayden v. Windstream and Vonage - DN 2014-340-C

When | copied Mr. Hayden with my last e-mail to you, | got a “yacation” notice. Apparently, Mr. Hayden will be out-of-
pocket until September 22, 2014, with limited access to email. Since Mr. Hayden is not accessible to give us his position
on your extension request, and ORS is in agreement with it, | am going to go ahead and grant the extension by directive.

Thanks,
David Butler

Standing Hearing Officer

Public Service Commission of South Carolina



